
GOODIN, 
MACBRIDE, 
SQUERI & DAY, LLP 

December 28, 2015 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

John L. Clark. Attorney at Law 

Re: CC Docket No. 00-257 (Notification of Customer Base Transfer) 

Dear Ms. Dortch: 

By this letter, Call America, Inc., FRN 0006833461 ("Call America") and its 
affiliate, Utility Telecom Group, LLC, FRN 0024994311 ("UTG"), notify the Commission of the 
proposed transfer of Call America's customer base to UTG. The types of services provided to 
the affected customers include interstate exchange access and interstate and international 
interexchange (toll) services, as well as intrastate local exchange and interexchange services. 
The proposed date of the transfer is on or about January 27, 2016, or as soon thereafter as all 
required regulatory authorizations are received and applicable advance notice periods expire. 

The transfer will be transparent to all customers in every respect, and all rates, 
terms, and conditions of service, handling of customer inquiries and complaints whether 
occurring before or after the transfer, and other matters affecting customers will remain 
unchanged as if no transfer occurred. A copy of the notice that was sent on December 18, 2015, 
to affected customers is enclosed. 

Enclosures 

T 415.392.7900 F 415 398.4321 
www.goodinmacbride.com 
505 Snnsomc Strccl, Suite 900 I San Francisco. CA 94111 

Very truly yours, 

Direct 415.765.8443 
E jclark@goodinmacbride com 



CERTIFICATION 

On behalf of Call America, Inc. ("Call America") and Utility Telecom Group, 
LLC (44UTG") and in accordance with Section 64.1120 of the Commission's rules, 47 C.F.R. § 
64.1120, I certify under penalty of pe~jury under the laws of the United States: 

1. I have read the foregoing notification and the statements contained in it are 
true, complete, and conect to the best of my knowledge. 

2. With respect to the transfer to UTG of the affected customers of Call America, 
UTG and Call America have complied with the Commission's requirement to provide advance 
customer notice in accordance with Section 64.l 120(e)(3), with the obligations specified in the 
notice to affected customers, and with other statutory and Commission requirements that apply to 
the streamlined process under Section 64.1120(e). 

~--~====== .... -==·=·===== 

Title: President of Call America and UTG 

Date: December 18, 2015 



~~ UtilityTelephone 
Business Telephone and Internet www.util itytelephone.com • sn.377.7177 

December 17, 2015 

Dear Call America, Inc. d/b/a Utility Telephone Customer: 

Due to an internal corporate restructuring, the provision and management of your local and long distance telephone service is 

being transferred from Call America, Inc to its affiliate, Utility Telecom Group, LLC, which will conduct business as Utility 

Telephone. Subject to regulatory approval, we anticipate that the transfer will take place on or about January 17, 2016. This 

restructuring will not have any effect on your service. Operations and management will not change, which will ensure that 

you continue to receive the same high-quality service that you now receive. There will be no change to your service. 

Following the transfer you will continue to receive service under your existing contract at the same rates, terms, and conditions 

you currently enjoy for all services, as shown on your current bill. And, of course, there will be absolutely no charges to you due 

to the transfer. Any future changes to rates or the terms and conditions of your service will take place only in accordance with the 

terms of your contract, and you will be notified of them in advance in accordance with applicable regulatory requirements. 

We truly look forward to the opportunity to continue to serve you, but want to remind you that you have the right to subscribe to 

local and long distance service from any carrier you desire. You may choose to switch to another carrier either before or after the 

transfer; however, early termination fees may apply if provided by your contract, but neither Utility Telecom Group, LLC nor 

Call America, Inc., will be responsible for any charges that your new carrier may assess. 

The transfer will take place automatically on the scheduled transfer date (unless you have changed your service to another 

carrier prior to that time), even if you previously have requested that no changes be made to your preferred interexchange (long 

distance) or local carrier without your written consent (commonly referred to as a "PIC freeze"). If you wish to arrange for a new 

PIC freeze following the transfer, you must contact us after the transfer is completed in order to do so. 

Before the t ransfer date, Call America, Inc. will continue to be responsible for all of your customer service and billing issues. After 

the transfer, all billing and service matters need to be directed to Utility Telecom Group, LLC. Regardless of the date. if you have 

any billing or customer service inquiries or complaints, you may contact us at our toll-free customer service number 877.965.7800 

where we will be happy to assist you. As you can see, this is a change of corporate entity, but the people and ownership are not 

changing. 

We value your continued business, and we will gladly respond to any questions you may have about our services or the transfer. 

If you do have any questions regarding your service or the transfer, please feel free to contact us at 877.965. 7800. 

Cordially, 

Jason Mills 
President and CEO 


